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COMMUNITY AUDIT TOOTING & BALHAM

PREFACE
A social audit has 3 distinct phases.

1.A physical ‘walkabout’- During this phase every street is ocedeand community facilities (or
absence of) is noted. ‘Areas of Likely ConcerALC) are also noted. This can vary from a
rundown estate with no apparent community facilities, no externatatedi play space strewn
with litter and adorned with graffiti to a terraced row with unkeggtdens, untidy doorways
and several doorbells per house. Areas that seem self-snffigith a local community able to
make their own way in the world are initially designated ‘Notas of InterestNAI). ALC'’s or
NAI's are confirmed (or otherwise) as the next phases diitldé progress.

2.From the mapping a comprehensive list of community, faith and pgblicices emerges.
Appointments are made to meet with people working via these sgridcenable them to tell
their story, describe the services they deliver and the comynciméillenges that they and the
local people face. This list and possible interviews are suppitt by ‘local knowledge’ or
‘hidden issues’ picked up as the audit progresses.

3.Present the evidence as a brief report; make recommendatamsudran action plan. For this
study of Tooting & Balham it will be about empowering less acagad communities within the
area.

Audit progress is monitored by a Task Force. The Task Fordkisoaudit comprised.
Malik Gul - WCEN

Billi Randall ClIr Graveney Ward

Sgt Lisa Hurley — Wandsworth Metropolitan Police

Inspector Lysander Strong - Wandsworth Metropolitan Police

Fred Ahmed — Balham & Tooting Community Association

Pastor Des Figueiredo — Balham Community Church

Nikki Groarke — Ascension Church Balham Hill

Mac Downes — Voluntary Sector Consultant commissioned by WCEN

THE AUDIT
BACKGROUND
The work was commissioned by Wandsworth Community Empowerment Nebagophart of project
funding under the Communities and local Government ‘Connecting Come®ipitogramme
At the first Task Force meeting the scope of the work was suised as
‘This audit will throw up advocates and issuesrfraithin the community and follow up meetings vk held
with them to explore and dig deeper into local eratof concerns, be they neighborhood or commumzised, as
well as to build capacities for local people andugps to participate in projects and events’
The following report is presented in this context

The ‘Walkabout’ took place between 23rd January dhdi@rch 2007 and interviews with nearly 40
people who deliver voluntary sector/ public services in the ardaa live in or near the study area.
The audit also included attendance of some meetings held by lanmreitrategic groups in the area
(See Appendix 1 Interview List/ Meetings attendedinterviews were completed in time for this draft
report to be presented to the Task Force By May. The final report was presented to WCEN trustees
14" June with any additional interviews and information received beirmyporated into the document.
As well as making copies of the report widely available to @stexd parties all participants will receive
a copy of the report together with key organisations included iretmnmendations. Walkabout notes
were compiled- these are an internal document to support WCENIi® fwork across the borough.
Notes were taken at interviews and meetings — the following trép@n account of information as
interpreted to the auditor and in no way can be attributadymther particular individual.



AREA OF STUDY

The study area is shown on the accompanying maps together with Ward riesiialh of Tooting,
Graveney, Furzedown Wards and part of Earlsfield, NightingaleBattthm Wards) and Super Output
Areas(see note 1With deprivation measures in the top 10% across the counsy. glown are the Areas
of Likely Concern (ALC’s) determined as part of the Audit.

Transport

Generally the area is well covered by public transport (Bas) &and tube), which apart from cycling

the ‘walkabout’ was used exclusively by the auditor and enabled diimett all appointments (save
one) on time.

Wandsworth Lower Layer Super Quput Area (SOA) Codes
WHATS THE SCORE FOR YOUR AREA 7
This taap highlights how rany deprivation hotspots your avea has for the ten diffezent mdices of
deprivation. Super Output Areas are areas with corunan locality =.2. anestate. & hotspot is for an avea that

falls within the top ten twost deprived SOA's in Wandsworth for each indeces of deprivation. Based on
inforation fror the 2001 Census
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This man is reproduced from Ordanance Survey material with the
permission of Ordanance Survey on behal of the Controller of
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@ Crown Copyright. Unauthorised reprochuction infringes

Crowun Copyright and may lead to progecy

Note 1
Super Output Areas (SOA'’s)
These are detailed Indices of Deprivation statistics based upon areas with similar characteristics and population size (e.g. a

housing estate). SOA’s are more accurate measures than previous ward level information, which often ‘averaged out’ the
conditions across an area with contrasting social conditions.

TOOTING & BALHAM DESCRIBED- with particular reference to neighbourhoods of concern

There is a distinct difference between Balham and Toodligeugh where one ends and the other
begins did raise several versions. For the purpose of this tapdsbundary has been taken arbitrarilary
a few streets to the north of Trinity Road and Tooting BeaRath ‘ownership’ of Tooting Bec
Common more in favour of Balham. Both Balham and Tooting haweaa Tentre Partnership Board.

Balham

Many interviewed felt that Balham has become the wealth@e maffluent big brother with a centre

now more defined by Waitrose and the library, church facilitres Hildreth Street Market nearby. In

the past Balham Station was possibly the perceived centre. Maggr houses sub let on a floor-by-
floor basis (or less) have returned to single ownership. Foly mfreets the auditor encountered an
average of one loft conversion and one substantial building projestrpet. ‘The BMW and building
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skip arrive in quick succession after completion of sale’. Marth@fshops have reflected this change-
as one interviewee commented ‘if you have money in Balham you c@andduy) anything you like’.
Apart from the Common there is little public spadéh the exception of an area set aside for public
outdoor events near Sainsburys. Affordable community facilities armdpakhough several churches
do have space available but often unpublicised. One small outside datggpés Tooting Park, which
seems well-used daytimes by parents and carers with young childrerantrast the chained off
facilities on Flowers Mead estate are a disgrasedq Physical Recommendation P16] At present there
are few gated communities — similarly at the other end ofdbti®@-seconomic scale there are few Areas
of Likely Concern. Much crime in the area is relatedrich’ pickings’ identified by burglars and snatch
thieves. A few street drinkers and beggars were presentefietion of street prostitution- especially
in the Bedford Hill was mentioned by several people- although kealwlers still pester lone
women.[see Physical Recommendation p16] For more disadvantagete giving in Balham key
issues identified by people working/ living in the area wéferklessness; Social Apathy and Debt

Balham ALC’s

[1] THE LOCHINVAR ESTATE The estate no longer has a TRA- an active one existed patie
(There seems to be no TRA'’s in Balham as a whole) Many dfatseare single bedroom and few large
families move into the area. However through private landlardas a high transient population- with
very few building a lasting concern for the immediate area amifg few relationships with the
remaining, but declining elderly population living in the flatshas a fenced play area that seems
largely used during the daytime by a group of ‘out of school’ youtie® Physical Recommendation
p16]

[2] BALHAM HILL EAST AND BALHAM HILL WEST ESTATES bisected by Balham High Road
were reported by several interviewed as the highest ACBaiham. There is a play area on the West
Estate that is being rejuvenated by the Council. There is coticat unless managed this may be a
magnet for too many young people who will become unpopular and aveefteieat through ‘hanging
around’ [see Physical Recommendation p16]

[3] RYDE VALE - with approx 250 dwellings is a possible ALC- apart from some pobceerns
about this area this was not confirmed. The Community Clubrootheoestate is now used exclusively
by Sure Start as a Day Nursery and Neighbourhood Nursery-dhenmeo other play facilities in the
immediate area. [see Physical Recommendation p16]

NB All ALC'’s identified are listed iPAppendix 2.

Anchor community organisations in Balham

These include Balham Community Centre and a wealth of suppomisetians based in Bedford
House. Many of the local churches play an important role- patlguBalham Baptist Church for
services for elderly with Upper Tooting Methodist Church playingnaportant role in the support of
individual RAS families.

Tooting

The difficulty with Tooting is defining the centre- it has aiety of shops, and quality eating places +
two markets stretching between Tooting Bec and Tooting Broadway taimnstand between Tooting
Broadway and Amen Corner.The mainline Tooting Station is vempodigected from Tooting as a
whole although it is easily accessible by bus. Tooting is alstodation for two major hospitals — St
Georges and Springfield. One thing Tooting lacks in parts is dptanspace or areas that parents feel
safe for their children to access and use. Open spacekwere:

- Fishponds Playing field- belongs to Ernest Bevin School- gatesrdyeopen during daytimes
(term time only?) This seems to be a resource that would lgreat benefit to a young
community deprived of open games areas. Ernest Bevin School alsorteas leisure centre
with reduced rates for the local community. [see PhysicabRenendation p16]



Tooting Gardens next to St George’s Hospital at rear but nossibteeto leisure centre, play space
being used by toddlers with mums access via footpath a bit isolatiedevidence of ‘cans’ from
drinkers. [see Physical Recommendation p16]
There is a Friends of Tooting Gardens group who meet reggtatiynet as part of this audit)
Trinity Playing Fields with entrance in Beechcroft Rd iglagively used by private schools
during afternoons. State schools have the opportunity to use thdgedaduring morning
sessions. At present there is not a high uptake of this bsithibped that this situation will
change with the appointment of a Sports Development Officer rbyityT Fields Board of
Trustees who have prioritised greater community use of thisbkd facility.
Furzedown Recreation Ground- lots of facilities for all agesudiol. bowling green - amongst
the best facilities seen in all Wandsworth.
Tooting Bec Common (including Tooting Graveney Common with Athl@tiesk) has lots of facilities
including children’s fenced play area; Tennis Courts; Athldiregk; Fishing; Café and Lido (reputedly
Europe’s largest) Although it appears well used by walkersgejsy cyclists, dog owners and
families/groups during fine weather parents from estatesscdrooting Bec Road do not consider it a
safe area for unaccompanied children. [see Physical Reeodation p16]
Hillbrook Primary School is willing to make its play facilgievailable to the local community- this
could be of great benefit to young people in the area but it deelsstreictured support from the Youth
Service, as it cannot rely upon volunteer adults to take fuydbresbility for the users or the facilities.
[see Physical Recommendation p16]
For more disadvantaged people living in Tooting key issues identifigedyyle working/ living in the
area were social isolation and loneliness together withdécohesion between members of the African
Caribbean and Asian communities. The ‘separateness’ of sévasiim faith centres was apparent
throughout the study but understandable in the light of world events.

Tooting ALC’s
(a) Summerstown and surrounding area.4ee Physical Recommendation P16]
[4]JABOYNE ESTATE- situated between Burntwood Lane and Garrat Lane with a mixti8eloicks
of 5 storey flats + terraced houses. Some of the blockstsfldtadering Burntwood Road should also
be included as ALC There is a Community Clubroom and a small baled¢aifresidents struggle to
keep activities going- involvement by 10% of the local residerntgl@e maximum. There were reports
of youth gangs hanging around the estate evening times- possiblyonothe area. There are open
green spaces between the tower blocks but the main amenigyisgaarrat Green. This has a very run
down appearance with an abandoned scout hut and a neglected, orninglcEnvironmental’area its
main use seems to be the pitches hired by Burntwood School.Hgsied® Recommendation P16]
[5] SUMMERSTOWN AREA
This area pinned between Streatham Cemetery/ Lambetherghtett Georges Hospital one end and an
industrial area the other has quite a few parts that B@ h the past this was the traditional ‘poor
area’ of Tooting and many of the sought after terraced hausestill of inferior construction.
- Burfield Close- 3 storey flats with external walkways
Diprose Lodge Almshouses- These are owned and managed by Mertargh
Hazlehurst estate- mixture of 3 or 4 storey flats with 2 xtbfeg tower blocks. There is an
active RA in this area (contact not made). As well as @ldenced playground for U 8's there
is the Tower Youth Club (closed at time of audit for urgent buileingk). This estate has seen
many changes of residents. Many families moved away torlamesing. Many elderly remain
as well as less community spirited families who have not bathi® move and with incoming
migrant families who ‘have had no post code choice’ (This patterestate demographics’ was
commonly mentioned across the audit area). Although the estateger has as many children
living there were reports of many youngsters ‘hanging around’ oftdaté at night. The area
has a few rundown shops with some recently closed and includéis @fiicences
Copeland House — 6 storey flats — small play area- open gpaee with seating
[6] Included in this area but actually cut off from any other hwyss the development
(currently being refurbished) at MASKELL ROAD. Wimbledon StadiBusiness Park and
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industrial units otherwise surround these 3 & 4 storey flats overigafiieen space including
some old allotments. Mainly listed as ALC through its compkaiation.

The anchor community organisations in this areaare St Mary’s SummerstowrSummerstown
Mission Evangelical ChurghThe Tower Youth Club with additional support from the Youth Service
Outreach Team and Smallwood Primary School soon to include SmallWwnldde@’'s Centre where the
Multi Agency Team for South of the Borough will be based. Many pewmgletioned and lamented the
closure of elderly services at Fairlight Christian CerfRecently this has been taken over by Yahweh- a
Tamil group.

Key organisations for the whole of Wandsworth situated in threinodude Generate and The Hindu
Society

(b) Various council house streets

The above-mentioned ALC areas many of which comprise high-dersétes. However in some parts
of Tooting there are likely ALC’s in 2 less clearly defirm@as comprising streets of smaller council
houses. Longstanding residents refer to these as the TOTTERDESVATE [7] (Streets extending
northwards from Totterdown Street to Cowick Road) and the FURZENCESTATE [8] (area
bounded by Southcroft Road/ Freshwater Rd and Nimrod Rd) In placeddbkdess well kept than
the rest of the area. Some of the Cowick Road areheitesed housing- this has very good warden
support. TOPSHAM ROAD also appeared care worn during the walkalemantty there has been a
recent large open meeting attended by Councillors and 100 or sodshdnts and this has produced
16 Neighbourhood Watch volunteers and primed a local TRA

In some of these places the houses are very small insideheknmiteresting feature of house
appearance is in the Nimrod Road area - as the road runs dowrl tieeSauthrcoft Rd the houses
become less grand and more council house style- some at the bottehitifhave fairly steep paths to
the main door.

From evidence received it would appear that Cowick Road hesr fproblems than DERINTON
ROAD [9]

(c) Various high-density housing

[10] ANDERSON HOUSE in the Alston / Fountain Road area. Thidbbas included simply because it
is in the midst of an area that is NAI. It has a smallsiiBay area with a good ‘convertible basketball/
football pitch. Apparently this play area is well used andothleee report no great concerns in this area.

[11] TOOTING GROVE ESTATE- At initial sight this seemd.@ but quite a bit is to happen here.
There is a Residents Association (contacted but no responseeamarth plans to open a youth club in
the clubhouse opposite St George’s Hospital. The council are suppbisingitiative and the area has
good community support from the police. There is also ‘Emma Rugsajiground for U8's and 7 a
side “Pen’ for up to 14 year olds. Interestingly the local commumgtye redefined the age limits to7
yrs for the playground and the pen age limit is 7-16 yrs. Thisowaf the few visible signs during the
audit of a community making a direct decision about facilinebeir area.

Other ALC’s noted but which need more investigation are:
[12] GRAVENEY GARDENS (Mellison Rd/ Sellincourt Rd / Nutwék 6 storey flats in quadrangle
layout Inc some derelict gardens and at least one abandaheddITRA presence.

[13] HOLMBURY COURT AND PRICE CLOSE. 4 storey flats (408 all) and small (sheltered
housing) respectively. Latter with small unused communal gardeged of some care
COMMENT [a good intergenerational possibility with young peoplténgeinvolved?]

[14] MACMILLAN WAY a private estate has been included becaalfigough it could be described as
the ideal for high density social housing it has no play spacéhéomany young people living there.
(With ‘no ball games’ signs prevalent) It is overlooking Tootings€&veney Common in two directions
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with safe pedestrian crossing but as reported earlier thesmaseen as safe places for unaccompanied
children. [see Physical Recommendation P16]

[15] COLSON WAY a mixture of 6 storey blocks (Walmsley, Lamgt Fordyce, Percy, Chambers
Houses) with 26 flats per block + 21 x 2/3 storey terr&state well laid out grassy spaces, although no
play space with small ‘local’ shop in centre.3 of the blocks heeparate TRA’'s Although not
confirmed it is possible that many of these properties se&@ tavned (and not sub let) by residents.

[16] ALDRINGTON ROAD AND FAYLAND ESTATES. This is a l@e estate area split up into
separate parts all with similar stock of 3/4/5 storey flef® Community Clubroom on Fayland Estate is
now closed and is designated for use by the department of Chiltteyoang People’s Services. There
is a decent ‘pen’ for U14 ball activities at the rear of@hgbroom otherwise there is not much evidence
of community facilities.

[17] RAME CLOSE (off Church Lane) - Threshold Housing propertiesw( London Quadrant
Housing) supported by their Neighbourhood Initiatives Officer

(d)[18] Area between Mitcham Lane and ‘curve of railway line’bounded by Lambeth and Merton
borders
This seems to be a very ‘cut off’ area- the whole appearanttee giortion of the east of this section
contrasts markedly with the rest of Furzedown Ward with Mitctame almost forming a barrier
particularly for the portion around Westcote Rd and EardlewRidh are particularly blighted by the
one way system. Many multi tenancy older ‘grand’ properties leok untidy and careworn. The shops
in the Mitcham Lanenear this part look run down with several shuttered and no longengdrdtliis
almost as if ownership of and responsibility for this area i®rmbarrassment. It is only when one
crosses Mitcham Lane towards Southcroft Road that one encoarsigrswelcoming one to Tooting!
In contrast the other part of Furzedown appears very well togetreecommunity sense. It has key
projects and facilities with an impressive amount of work being dynlecal churches. Many people
mentioned Furzedown as the next location of choice after Balha
The only community resources situated in this area are:
- Wandsworth Somali Community Development — which has a shoptahdn Lane —

Wandsworth Oasis Charity Shop (for HIV/AIDS) — in Mitchasmle

Eardley Primary School - Blegborough Rd

Streatham Conservative Club - opposite school

Teddies nursery run by BUPA Childcare - opposite school

A Primary Health Care Centre
Rest of this area heading SW with small terraced housea &l newer developments is N&kcept
for Anvil Close which has had a good deal of community input by The Wanallsify Association
who are social landlords for this particular development.

Anchor community organisations for Tooting as a wholéFor Summerstown see individual section)
Mushkil Aasaan (community care for Asian families in sjisi
Churches Together for Balham & Tooting (good contact is Rev Hugh)Greer
Tooting Town Centre Partnership
Tooting Library- which also includes the Asian Community Lifpra
Sunni Muslim Association
South Thames College
Tooting Islamic Centre (Mosque and other support services)
Gatton Islamic Centre (Mosque and other support services)



ISSUES AND OBSERVATIONS ARISING FROM INTERVIEWS

This has been presented as 2 sub sections:

A - Particular ‘communities at risk’

B Particular issues of note regarding Voluntary Sector and Comynarganisations in Tooting &
Balham in particular and Wandsworth in general.

A - Particular ‘communities at risk’

Children — Throughout the area and during the study there appeared to balaolasarvices
for young children to those of the top primary age. Interviewgpege highly of local primary schools,
there seems to be plenty of affordable pre school provision and soh@dl activities including after
school and holiday play schemes. It was not clear what the upftékese services were or if all parents
were aware (or motivated) to access them. It seemed fndonmation in libraries, via school
newsletters and publicised in many other places that lack ofauptag mainly attributed to two causes
(1) lack of motivation by parents not often prepared to accomgiaifdren to and from events (this was
mentioned several times) (2) lack of awareness through lgagwacultural barriers (several mentions
of Muslim parents being wary of letting children out of sight- s certainly so during February half
term- apart from accompanying parents shopping or in residentiatssaad the sound of children
enjoying organised activities at various centres hardly angcangpanied children were encountered
during the whole week. There also remains the issue (ragsedas times in this report) of parents of
many disadvantaged children not having the means or skilkkzéssinformation through a website.
Even with additional support for schools with a higher proportion oflienin need of greater support
the culture of schools perceived as ‘better’ still persiattances of ‘arranged post codes’ is still known
to happen. Also the area (particularly Balham) there is @inlgrindependent fee paying school system.
In Tooting there is also an alternative choice for Muslimmareia Gatton School.

Elderly- several voluntary sector organisations including churches wisited. For all
organisations interviewed ongoing funding needs was a major iSaweral providers in the study area
are over dependent on council funding- but often have insufficient tagaciemedy this situation.
Other factors associated with this prime funding from the cbare:

1. Fixed annual sum awarded with no inflation built in.

2. If core costs are included these often do not exceed 10%. EvitenteACEVO and
The New Economics Foundation would suggest that this is too low and wouhdllyoexceed 13.5%
in the most cost effectively run organisations.

3. Recent legislation from Central Government has not included sumpcetderly people
with moderate needs. The Council has felt unable to absorbxthee costs for services for moderate
needs and has concentrated on funding organisations to provide only foekidg elderly. In essence
if a person lives at home with their family, they may |tdseir day care place if they are reassessed as
being at moderate risk. It is not clear if the criteria fuvderate need is a uniform standard for all
councils across UK who have taken a similar decision

The serious issue for many services visited is if theyamaminue to provide services for those with
moderate needs. For some it may mean reduction of servisesuhding is available elsewhere- one
service is continuing the present level of service out of fundésgrves. All interviews revealed that
there was not enough capacity within the voluntary servicelgldare system to deal with all the

‘invisible’ elderly that had not come to anyone’s notice. This wasked up by others including

community transport drivers who were often the first to raise erascabout an elderly persons
vulnerability. There was also mention of less family supporiAsian elders than was the cultural norm
in the past. [see recommendations]



Refugees or Asylum Seekergamilies often of the Muslim faith (e.g. Somali) oftenrfopart of a
transient population -i.e. those who have not chosen their postcdda.t#¥se new temporary arrivals
are only in a locality for a short time and do not have a stromgratment to the community they find
themselves in or often do not have the means (language) or &mdesal contacts (information- this
includes means or ability to access information via a compate if they did wish to contribute
towards local community cohesion. .[see recommendations] Oftgrwiliebe living alongside people
who have not changed postcode. I.e. either those who are

(2) Approaching old age and have longstanding ‘roots’ in the area butes®lable to
contribute towards community cohesion

(2) More dysfunctional families lacking any inclination to move or dbote to community
cohesion.

Often- as in common with many parts of London this will be in theechroximity of ‘Incomers’
who buy into the area and through a busy earning and leisure lifaatygeno local commitment other
than supporting the ‘best’ schools and expecting the neighbourhood tiebe sa

Key anchors for BME/ RAS families living in the area aoeal primary schools and churches
(possibly faith centres generally- although the study has produced nasivactvidence regarding
support beyond churches- many of whom have strong Black African congregiitiongarticular
homeland areas)

One notable project STAR deserves mention as it demonstratelent co-operation by a church- St
Nicholas, a nurses group at St Georges and engagement wibcahRéfugee Asylum Seeker
community.

Youth- Several key premises for Youth provision were not open duringute as they were
being rebuilt/ refurbished/ repaired and groups were using otheitiéscé.g. The Tooting Hub, The
Tower Youth Club both closed with temporary use of Triangle Youtin.Gt was possible to interview
the outreach Youth Worker for the area and gain a lot of informatilso some church based church
youth groups were included as part of general meetings with clsulehders. It was not possible to
meet any other faith leaders regarding youth provision but the youticesélave maintained contact
with some Asian youth through support for very small membership grdhpy are to be praised for
hanging in there!

Many people mentioned the ‘stepping back’ of various faith cesire® the two murders of young
Asian men last year. It has not been possible to determine liatv suipport is provided ‘in house’ by
the 3 mosques and other faith centres in the area. Threearseoflthe Asian community who have
lived in the area for a combined total exceeding 100 years bedoisian Youth as falling between 2
cultures- the traditional family based one and the matertadigspings of western society. One group at
the Sheik Khalsa Centre has collapsed since changes in the évier@gCommittee. Rather like
services for the elderly most people working in the communitg@tahat it is not always easy to run an
integrated youth facility for all ethnic groups. The self-sappan of African Caribbean/ African and
Asian Youth was often mentioned with some comment that this haieemore noticeable in the past
year or so. .[see recommendations]

The current funding stream for young people- The Youth Opportunities M@HE) (administered by
the council currently needs more up take- this is an excititigtime whereby grants of up to £5,000
can be awarded to projects ‘owned’ by young people and supported by llocalssgouth clubs and
TRA’s. The applications are assessed by a panel that inchudes) people. As the Local Network
Fund (run by The Peabody Trust) is running down next year this dpleseaegart of the impending
funding gap for projects with 13-19 year olds (but not younger children).

In summary the provision for youth is a mixed bag. There is ima# in new or refurbished premises
whilst the ‘stepping back’ by faith groups is of concern. #nicipated that uptake of the YOF funding
will increasingly be of benefit to projects ‘owned ‘by young peoflee area of overall concern from
many interviewees is a greater need for outreach into many cotiesunia task that would stretch the
current Youth Service provision in the area.
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B Particular issues of note regarding Voluntary Sector and Community organisatianin Tooting
& Balham in particular and Wandsworth in general.
1. A general view put across by many of the interviewees was that the wholel ‘d&ctor’ in
Wandsworth was:
A very fragmented sector — groups and organisations often do not knoe wehgw for
support or have devised particular (exclusive?) routes thatfaothem.
Many organisations are not sure what other VS organisations ddairisvon offer
through the public sector.
Routes towards enabling more disadvantaged communities accessuices and
making their views known were very unclear.

For those with access to the internet this is addressed inne@sure by Wandsworth Careline and the
Wandsworth Council websites- both of which are reasonably ablsEhe problem with the Council
site is that the user often needs to have knowledge of resfiitiasilof various departments within the
council to access the relevant information. Careline hasotigtant problem of encouraging groups and
organisations to submit up to date information.

One of the tasks of the Councils Extended Schools Initiativebgilto provide information for the
community at large about the services and activitiesateabn offer on all LEA sites
Hopefully this will supplement the information provided by the WaratwChildren’s Information
Service (CIS) (part of the Council website) for younger childféwo of the primary roles of
Wandsworth CIS are

* To assist parents to find registered childcare arg gears education

» To maintain accurate data on registered childcare places
if this is eventually supplemented by extended schools informatiowihise a powerful source of
information about location and what is on offer to the whole commuhggin means of making these
services known to groups without easy access to or confident umdiengtaf the internet will need to
be addressed. [see recommendations]

2. Volunteers and volunteering

Many of the organisations interviewed needed ‘the right kind’ afintelers. There were many reports
of organisations inducting new volunteers who barely lasted thesmegion or had no initial insight
into what they had volunteered for. Organisations working with lglgeople often recruit ‘within the
ranks’ and others may attract people affected by the patiftadus of the organisation (OASIS Charity
shops raising funds for people affected by HIV/AIDS is a good exanitpldtracts many younger
people in this situation)
Possibly the whole issue of volunteering has changed. Summarisirigterngewee living in an area
desperate for additional volunteers thé' 2&ntury pressures on and disinclination to volunteering can
be:

Older ‘natural volunteers’ are a passing generation.

Requirements of Children’s Act and similar legislation for Vuliide People have put a lot of

people off

Becoming ‘put upon ‘rather than supported as a volunteer is increastogiynon for

organisations unable to raise funding for staff or see the toegiperly invest in and support

volunteers.

Lots of hassle from clients with increasing expectations antdds lessens the intrinsic reward
for volunteering- sometimes volunteers are even threatened alhysicwith court action.
Another view is that with discrimination legislation it isexftdifficult to dissuade inappropriate people
from volunteering. Also the good ones leave fairly quickly to takeemployment- six months
sometimes being the outside time for a volunteer to remainVéhmteer Bureau in Wandsworth has
recently received a promise of additional Central Governrugrting (via the council) to increase the
number of people volunteering. Possibly what organisations reallyiseme volunteer who gives lots

of hours rather than lots of volunteers each giving only a[fee recommendations]
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3. Where is the existing ‘community glue’?

Definition of terms:
‘Glue’ helps separate things stick together.
‘Gum’ often helps a separate thing stick to itself and not to other things.

Faith groups. The role of faith groups is generally recognised as powerfuliy®sihd practical when it
comes too provision of voluntary community work. The audit has not inclmdest of the work of faith
groups other than the Christian churches as it was not alwayblpdssmake direct contact with faith
centres- thus this is a part of the study which remains to be- ¢hmpefully after the final report (see
Recommendations)
Several churches were visited- across the wide range dfti@hrbeliefs and their contribution towards
services for elderly people, youth engagement and support for thevaloerable members of the
community (often of all faiths) is to be applauded. Many also h#wedable community space that is
not always fully used. It would be good if this could be investiddtirther. At this stage | will mention
2 — one in Balham and the other in Tooting. Both churches arekeery for their space to be put to
good community use.

Upper Tooting Methodist Church- facilities complete with stage!

Tooting Methodist Church- this has a wealth of community space on 2 ftmonplete with

kitchen and a lift.
.[see recommendations]

It would also be good to exemplify the range of work through listingythaps at one particular church
- St Nicholas, Tooting.
- STAR- a group of nurses and other professionals fro St Georgesahosphing activities for

children from Asylum Seeker families.

Tamil Welfare Group for elderly Tamils (via Tamil weakaAssociation)

Kumon Maths group

Local Churches elderly group

Friday Frogs Carers and Tots Group

3 children/ youth groups for 7 — 16 year olds

Also the potential for one of the larger outside communicsp in the area.

Earlier mention has been made of the extreme isolation iartee to one side of Mitcham Lane. It
would be good to see the plans of Mitcham Lane Baptist Churckkifgoin covenant with St James
church and St Albans Church) to work ‘across the road’ and includetimgy people living there. [NB
Not included as a recommendation]

One Muslim group that also deserves mention (and further support andgutige Sunni Muslim
Association (SMA) runs the SMILEYp initiative and in partnershifhviocal secondary schools offers
a chance for low achievers to attain a pass in core ssl@e&CSE Maths and English. SMA works
with pupils identified by schools regardless of their raetidnic or religious backgrounds.

| apologise for omission at this stage- suffice to say thiiowt exception all groups mentioned in the
interview Appendix are to be praised for their significant commguwontributions and plans to extend
this work.

The Police

Throughout the area Wandsworth Borough police run Safer Neighbourhood Teamsaod basis.
These provide a very good two-way link with residents. Sometinmesmbership of these groups is a
bit skewed towards the usual property owners worried about burglamiesheft generally but this
would be an unfair generalisation for all teams The police @lpport a range of community initiatives
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in partnership with others. Their contribution towards community ¢ohes well as community safety
is to be congratulated. Their officers are very knowledgeddeitathe areas they serve and helped
provide a wealth of information and contacts for this audit. A$ aglSafer Neighbourhood Teams a
new development is the Junior Citizens initiative with a new pesated to work in Primary schools
across the whole borough. This will compliment the existing workcbb8ls Police Liaison Officers in
all secondary schools.

Wandsworth Voluntary Sector Development Agency (WVSDA)

Is the Borough'’s version of a VSC and it works to enable theldpment of a sustainable, independent
voluntary and community sector. The Volunteer Centre Wandsworthsafsrt of its organisation. It
will be a key organisation if some the recommendations sfrémort are to be carried forward.

Housing Associations

There are several significant housing Associations in Wandswesgiomsible for a large portion of
Social or Supported Housing in Wandsworth. In areas such as ToatinBaham their presence is
often more scattered in various properties spread throughout theatireathan concentrated in high-
density housing. They all employ staff that focus on community suppdrtdevelopment and work in
partnership with the police and various parts of the youth servievemts and initiatives. Interviews
were held with officers from two associations — Wandle Housing@aton and Threshold Housing
(now part of London Quadrant) there are other significant asgosae.g. Servite Homes and Thames
Housing with housing stock in the area. Compared with other pafisLohdon Tooting and Balham
are preferred areas for many Housing Association tenants.

The Youth Service

Please note this is a general term used to describe a wingje of services which have recently been
restructured and not fully described in their separate fmrthis audit. (e.g. YOT) The best contact is
the Support Worker for South Area. This covers the majority efstiudy area ((Balham, Bedford,
Tooting, Graveney and Furzedown wards). Normally based at Tooting Hubffice is currently
located at The Wandsworth Bengali Welfare Association in VriRibad. The Support Worker is
responsible for Part time Youth Workers who work in Voluntary Sectmutty Clubs. The Support
worker also supports existing voluntary units in Tooting and Balham whoregjistered with
Wandsworth Youth Service. In addition advice, information and supportésedfto groups who are
involved in work with young people. Support can be in terms of voluntaéming; resources,
programme planning and youth project development. Several church gopepste on a fairly
independent basis with little of this support.

Wandsworth Children’s Voluntary Service Network

This is the voluntary sector body, which feeds into the WandswarsttalLStrategic Partnership
regarding services for children and young people. It is co-ordinayeWandsworth Primary Play
Association. Based upon attendance of the meeting BrAp#l and interviewee comments the group
membership seems to be more focussed towards young childrevisese Concern was expressed
about lack of knowledge about the range of youth initiatives thed ta&ing place across the borough.
.[see recommendations]

Wandsworth Older People’s Network

This is the voluntary sector body, which feeds into the WandswasttalLStrategic Partnership
regarding services for children and young people. It is co-ordirste

Wandsworth Pensioners Forum. Discussions were held with an individeimber of the Forum
regarding the cuts arising from the recategorisation of funding pkt#ple living at home with support
needs (see earlier section on Particular ‘communities at- redkerly). There auditor found no
opportunity to discuss this with the newly appointed directowahdsworth Age Concernbut this
organisation has been included in the recommendations, which follow
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Wandsworth Community Transport (WCT)

As well as providing services for voluntary sector groups WQWides services for individuals with
mobility problems (e.g. its Shopmobility scheme) and is often dlatcénhe position of being the first to
raise concerns about a vulnerable persons difficulties coping at.Horaéso had identified the
particular issue regarding the training needs of paid minibuerdr People passing their driving test
since 1996 do not have the D1 entitlement and cannot be paid to drive a miibpassengers unless
they have passed the National PCV Test (which costs approkingdt®00 to enter). As the older
drivers with earlier entitlement retire the number oflifyea paid drivers is declining. There is a need
for co-ordinated fundraising in partnership with others to address theeprahlrrounding additional
(expensive) licensing requirements for paid drivers working fountary sector organisations .[see
recommendations]

(The rules for volunteer drivers are less exacting they nedtDaAS qualification that is much less
expensive and offered by WCT at a rate subsidised by the ounci

Wandsworth Community Empowerment Network (WCEN)

WCEN is the lead body for this report and is using this as asmafavorking within communities. This
work also had a particular focus on identifying partner groups who Ji&altb join in with the ‘Comic
Strip’ initiative funded by ‘Awards for All'’ and the Police.hiB project will engage professional
cartoonists to work with young people in order for them to presenit Stoey’ and share it with others.
Identified groups have been included as part of recommendatiany8ether groups in Tooting &
Balham interested in this project should contact Malik GMWWEEN.

Local Schools

Have an important community role- not only for young people but alsthéovast range of activities
for adults that take place. This information is currently begjathered on a borough wide basis by the
Extended Schools Team and we hope to supplement this information witlekigevef activities noted
as part of this audit and WCEN'’s general work in local comtrasi

Balham & Tooting Community Association (BATCA)

This is a newly formed association, which has membership andrsufppm both Town Centre
Partnerships, Police, Local Businesses, Churches togetitr, drganisations, Wandsworth Youth
Crime Prevention Panel and an increasing range of interesteldpieople. It is looking to widen its
representation. For example it needs African Caribbean repatisa and it possibly needs to pull a
few more interests from the Balham area. It is working hamdake sure its structure and governance is
on a sound footing. At the same time it is working towards and heedsl supported some events to
directly involve people living in the area and is planning taiped ‘community shop’ located in a main
shopping area.

COMMENT The need for two such modest shops one in Balham liee iot Tooting was raised by

several people contributing to this audit. [Possibly a good link wffices for Town Centre Managers
as both these would benefit from higher public visibility] Samppartnerships exist in Town Centres in
other London Boroughs. This arrangement would certainly increasesaodaformation about services

and support for communities without skills or confidence to acdesBanic information.
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RECOMMENDATIONS- what needs to be done and by whom

These have been cross referenced throughout the foregoinglkéadi. within 3 overall areas relating
to:
Issues- these are borough wide
Organisational - some specific to T& B, others borough wide
Physical- this identifies particular issues and lead Isaitliat need to be aware of reported
conditions. This has presented in table form
Both ‘Issues’ and ‘Organisational’ are presented as speedommendations

Some of the following recommendations overlap more than onethesmain focus out of the three has
been identified.

ISSUES

1.a) Current good practice needs to be ‘joined up’ for issues gliegttictingyoung peopleand the
communities they live inThis will need partnership working with all services andhe joint
responsibility of the Borough Youth Service, Police, Housing Astonm Faith Groups working
with young people, and WCEN.

b)WCEN should explore strategic funding to create a coordinated wvolustctor ledyouth
engagement and participationproject, particularly for under-represented youth, which complemen
the current youth service provision. [NB. This also takes int@watdcthe recommendation of an
earlier report on N. Battersea commissioned by Thames Conynaundation]

2. The Older People’s Forum & Age Concern should work with various volustctor Day Care
facilities for elderly to ensure current services are safeguarded and expanded toodeeate and
isolation needs. This to include strategic partnership fundrdisirige key providers.

3. Appropriate bodies including Asylum Welcome (Run by South London Refugeeciasion),
BATCA and EMAG work together to increase alternative meansadoess and dissemination of
information to enable momdisadvantaged groupgo gain all the information needed for family and
other forms of community support — this could include IT provision.

ORGANISATIONAL

4. Wandsworth Children’s Voluntary Service needs to engage more with youth initiatives and
directly with young people. WPPA to be the lead body for tlitls partnership support from the
Youth Service Outreach team and WCEN when the funding fonmeendation 1b.is available.

5. a)WCEN (through their Multi Faith network) should make all faith groups artt faentres aware
of this report and encourage their engagement with all its reeoatettions. This report needs to be
supplemented by a comprehensive survey by WCEN of community assslable via Faith
centres.
bWCEN to connect with the following organisations interested in the [@mahic Strip’ project:
Balham Community centre, Welcare, Wandle, London Quadrant and ldthusing Associations,
and others as identified including Safer Neighbourhood Teams imga®tBalham.

6. a) WVSDA should review recruitment and support for the ‘right kind of volunteen® will
provide medium to long term volunteering to the Voluntary Sector.
b)WVSDA should work with WCT to make a strategic bidgonsor necessary training to enable
community groups to have their own paid staff to drive mini busessare that current falling
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number of qualified drivers is restored and increased to a highelr [Enhis bid to also include
provision for MIDAS training for volunteer drivers

7. a) The role oBATCA s crucial. It needs to strengthen its membership to inclygkesentatives
from the African Caribbean community and more representatiompm@@segnce in Balham. BATCA
could explore means of securing a shop front presence in both TandrBalham
b) BATCA needs to consider working strategically in pastme with WCEN who will help

facilitate and ensure that under represented groups have a praseneetings and events (especially

under represented faith groups and RAS organisations) and that BATBAties are strategically

linked to wider initiatives in Wandsworth.

PHYSICAL

ISSUE

Possible lead body

Other statutory of
VCS interest

Observation of
concern/ report
ref

Flowers Mead Environmental Housing Estate Play area
Estate - Balham Forum p5 - Balham
Balham High Street Town centre Police Drinkers/ beggars

partnership

kerb crawlers

p5 - Balham
Lochinvar Estate- | Local secondary | Education & Police] out of school
Balham school youths
p5 — Balham
ALC’s
Balham Hill West | Youth Services Police Supervised play
Estate facilities
p5 — Balham
ALC’s
Ryde Vale Estate -| Youth Services Leisure& Lack of play
Balham Amenities facilities
p5 — Balham
ALC’s
Fishpond Playing | Ernest Bevin Education, Community use of
Fields- Tooting School Leisure& fields outside
Amenities school hours
p5 - Tooting
Tooting Gardens Friends of TootingSafer Young people
Gardens Neighbourhood using facilities
Team safely
p5 - Tooting
Tooting Bec Safer Youth services Young people
Common Neighbourhood using facilities
Team safely
p 6 - Tooting
Hillbrook School- | Youth Services Safer supervised use of
Tooting Neighbourhood facilities
Team p 6 - Tooting
Summerstown Housing Multi Agency TRA's supported
generally including p 6— Tooting
following 2 entries ALC'’s
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Aboyne Estate Youth outreach Police Youths not from
estate
p 6 — Tooting
ALC’s
Garrat Green Environmental Housing area in need of a
Forum facelift
p6 — Tooting
ALC’s
Macmillan Way- | Youth services Police Lack of play

Tooting

facilities- but see
entry for Tooting
Bec Common

p7— Tooting ALC’s
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